Ampos Orthopaedics Inc.

631 Montreal Road, Ottawa, Ontario, K1K 0T4  Tel: (613)745-3173  Fax: (613)745-6937

	Warranty Period
Under Normal Use Prosthetic and Orthotic devices are fully warranted against breakage or mechanical failure and will be repaired at no charge as follows:

     Device (Materials and Componentry)                                 Warranty 

     Custom made Orthoses created from client model…………....12 Months

      Prostheses…………………………...……………….……..…12 Months

Please note: The Assistive Devices Program will not cover repairs of any kind and will not contribute to costs under $100.00

The fit of your device is warranted for a 90 day period following receipt of the device.  In cases of adjustments due to growth or a change in medical condition requiring a change of the device, there will be additional charges.
Charges will be levied for adjustments or repairs made following the warranty period.  If you have any concerns regarding the fit or performance of your device, please bring it to the attention of your clinician as soon as possible.

Repairs and adjustments:

If at any time you are experiencing discomfort from your prosthesis or orthosis or notice evidence of damage or signs of wear, please call us and an appointment will be made for you as soon as possible.




